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Abstract

Considering the competitiveness of the banking industry in today's era, banks
must be able to have a long-term and stable relationship with their customers in
order to stand out from their competitors. For this purpose, banks should identify the
expectations of customers and the factors of maintaining this long-term relationship
and take steps towards sustainable interaction with customers by gaining their trust
through improving the cultural health of their employees. The purpose of this
research is the relationship between cultural health and the services of the banking
system in the National Bank of Iran. The statistical population of the research
includes employees and customers of selected branches of the National Bank of
Iran. The sampling method in this research is the use of random sampling method
and the statistical sample size includes 259 employees and customers of selected
branches of the National Bank of Iran. The method of collecting information in the
form of library and observation and the means of collecting information are also
questionnaire and cultural health questionnaire. And the data and information
analysis tool is Spss 19 software. The results of this research showed that the culture
of adaptability, the culture of adaptability and the mission culture of employees with
customers have a significant relationship with the improvement of banking services
in the National Bank of Iran.

Keywords: Cultural Health, Banking System Services, Adaptive Culture, Adaptive
Culture, Mission Culture.
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